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Section 12.6 No Waiver. The waiver by either party of a breach or violation of any provisions of this 
Agreement shall not operate as or be construed to be a waiver of any subsequent breach. 
  
Section 12.7 Reporting Requirements. Provider agrees to complete all requested operational and 
financial reporting requirements. 
 

Sction12.10 No Third Party Beneficiary Rights. The parties do not intend to confer and this 
Agreement shall not be construed to confer any rights or benefits to any person, firm, group, 
corporation or entity other than the parties. 

Section 12.11 Governing Law.  This Agreement shall be governed by and construed in accordance with 

the substantive laws of the state of Iowa, without giving effect to any conflict of law principles that may 

require the application of the laws of another jurisdiction. 

Section12.12 Construction.  This Agreement shall not be construed more strongly against either party 

regardless of which party was more responsible for its preparation.  The captions in this Agreement have 

been inserted solely for convenience of reference and are shall have no effect upon construction or 

interpretation. 

INTENDING TO BE LEGALLY BOUND, each of the parties hereto has caused this Agreement to be 
executed by a duly authorized representative of such party as of the date first set forth above. 
 
County:       Provider: 
Linn County Foundation 2 Crisis Services 
  
By: ______________________________  By: ________________F______________ 
      
Name: ___________________________  Name: _Emily J. Blomme____________ 
 
Title: _____________________________  Title: _Chief Executive Officer________ 
 
Date: ____________________________  Date: __2/5/2020__________________ 
  
 

  

https://www.lawinsider.com/clause/no-third-party-beneficiary-rights
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APPENDIX A 

Statement of Work 
 
Mental Health Access Center – Provider service offering summary (subject to change at any time as 
verbally agreed to by the parties of this agreement): 
 
Abbe Mental Health Access Center: 

• Crisis psychiatric evaluations  
• Crisis medication management 
• Peer support services 
• Mental health assessment and recommendations  
• Care collaboration through integrated health home 
• Warm line 
• Care coordination and referrals 

 
 

ASAC: 
• Sobering unit 
• Substance abuse assessment  
• Medical detox 
• Clinical management 
• Care coordination and referrals 

 
 
Foundation 2: 

• Immediate triage of clients 
• Intake and brief screening 
• Suicide assessment and safety planning 
• Crisis observation support 
• Mobile crisis support with transportation 
• Follow-up services – 24 hour, 7 day, and 30 day 
• Care coordination and referrals 

 
 
Penn Center: 

• Crisis stabilization 
• Crisis observation 
• Subacute services 
• Care coordination and referrals 
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APPENDIX B 

Service Provider’s Responsibilities 
 
 
Service Provider will be responsible for the following: 
 

• Direct care of the individuals served 
• Maintaining quality of the services provided 
• Provides an environment that is best practice focused, collaborative, includes holistic 

assessments and recovery orientated 
• Serve all individuals that can be best served by the Mental Health Access Center that are not in 

need of immediate medical care or violent at or immediately prior to arrival 
• Collaborating to the maximum extent possible with all other service providers and Linn County 

to the benefit of the individuals served 
• Protecting individual’s information according to HIPPA standards and requirements 
• Referring individuals served to an appropriate next service provider 
• Respond to improvement input from both individuals served and referral services when possible 
• Help educate the referral sources on the individuals that may best be served by the Access 

Center 
• Maintaining appropriate accreditations and licenses for your organization’s industry 
• Hiring, supervising and staffing of their positions 
• Training their employees and cross-training others 
• Billing for services timely to the maximum extent possible 
• Establishing contracts with commercial insurance providers as applicable 
• Maximizing service revenue and minimizing expenses to the best extent possible so that Region 

support is minimized 
• Reporting key performance information so it can be consolidated for the full Mental Health 

Access Center  
• Reporting items of actual or potential concern to the Access Center Director timely 
• Securing access to the buildings 
• Obtaining insurance coverage as required by this agreement 
• Taking good care of the County’s facility and fixed assets – reasonable wear and tear is 

expected. 
• Providing the maximum notice possible of any plans to discontinue the relationship with the 

Mental Health Access Center 
 
 
 
 
 

• Hiring and supervising a food service function (Penn Center) 
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APPENDIX C 

Linn County’s Responsibilities 
(Subject to change during Access Center operation) 

 
Linn County will be responsible for the following: 
 

• Providing a facility in good working condition and complying to applicable codes and regulations 
• Hiring and supervising an Access Center Director 
• Managing all facility maintenance, grounds keeping and snow/ice removal 
• Evaluating the coordination between and optimal renewal/replacement of service providers 
• Reporting of consolidated financial and operational information to appropriate stakeholders on 

a timely basis 
• Minimizing expenses to the best extent possible so that Region support is minimized 
• Protect individual’s information according to HIPPA standards and requirements 
• Respond to improvement input from both individuals served and referral sources when possible 
• Lead the education and marketing to the referral sources on the individuals that may best be 

served by the Access Center 
• Form and maintain, if considered advantageous by the County, an Advisory Committee 

 
 
 
 
 
 
 

• Provide utility, telephone and internet services (still need to determine who will be responsible 
for this and how it will be funded) 

• Hiring and supervising a custodial function (still need to determine who will be responsible for 
this and how it will be funded) 
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APPENDIX D 

Privacy Requirement  
 

This Privacy Appendix is entered into by and between Linn County and Service Provider Center 
for Community Mental Health ("Provider") due to the requirements for privacy and security related to 
records and 42 CFR Part 2.   

Provider agrees to comply with the requirements of Federal and state law regarding any 
personally identifiable client information or records Provider comes into contact with during the course 
of providing services under this Agreement. Provider agrees that in the event it uses, creates, receives or 
accesses personally identifiable information or records, the use, creation, receipt or access of that 
information or records will be only for purposes of providing services under this Agreement and not for 
any other non-Access Center related purposes.  

WHEREAS, Provider may be the operator of a drug and alcohol treatment program that must 

comply with the Federal Confidentiality of Alcohol and Drug Abuse Client Records law and regulations, 

42 USC §290dd-2 and 42 CFR Part 2 (collectively, “Part 2”); 

WHEREAS, Provider may be a Qualified Service Organization (QSO) under Part 2 and must agree 

to certain mandatory provisions regarding the use and disclosure of substance abuse treatment 

information. 

Qualified Service Organization Agreement Responsibilities: 

(a) To the extent that in performing its services for or on behalf of County, Provider uses, 

discloses, maintains, or transmits protected information that is protected by Part 2, Provider 

acknowledges and agrees that it is a QSO for the purpose of such Federal law; acknowledges and agrees 

that in receiving, storing, processing or otherwise dealing with any such client records, it is fully bound 

by the Part 2 regulations; and, if necessary will resist in judicial proceedings any efforts to obtain access 

to client records except as permitted by the Part 2 regulations. 

(b) Notwithstanding any other language in this Agreement, Provider acknowledges and agrees 

that any client information it receives from any County that is protected by Part 2 is subject to 

protections that prohibit Provider from disclosing such information to agents or subcontractors without 

the specific written consent of the subject individual. 

(c) Provider acknowledges that any unauthorized disclosure of information under this section is 

a federal criminal offense. 
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